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During June 2010 the ASA ruled that the claim “Tyre Experts” as used in much of
Supa Quick's advertising was unsubstantiated and had to he removed with
immediate effect.
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On 13 July 2010 the ASA found that Supa Quick was in breach of the earlier
ruling, as it continued using this claim in its advertising. Subsequently, in a ruling
dated 30 July 2010 the ASA again held that Supa Quick was in breach of the
ariginal ruling.

In the 30 July 2010 ruling the ASA specifically noted that “The respondent’s
actions and clear disregard for the previous ASA rulings can only reasonably be
interpreted as ignoring a reasonable request to cooperate”. Accordingly, in
accordance with procedures set out in the Code, the ASA ruled that it would issue
this Ad Alert to members advising them of Supa Quick’s disregard for binding
decisions. It was recorded that this Ad Alert would only apply to advertising
making use of the offending claim.

Members are therefore requested not to accept any advertising from or
for Supa Quick which contains the claim “Tyre Experts”. This Ad Alert
will be valid until further notice.
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On behalf of The Advertising Standards Authority of South Africa
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